Customer Ser\nce Agreement

Addendum
Company Name: Upshur County Loc. No.: 826
Address: P.O. Box 730 Route NO.:

Gilmer, TX 75644

August 29,2017

Phone: 903-843-7623

SIC f NAICS: 9111

The undersigned Upshur County orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst.

(“UniFirst”) the rental services(s) at the prices and upon conditions outlined on previous pages.

The undersigned agrees to all conditions on Terms page attached and attests to have the authority to execute for
Upshur County, and to approve use of any personalization —

Signature: /\

-/
Signature: s
Signature:
Signature: %‘\/\ f
Signature:

UniFirst Sales Rep:

requested.
Dean Fowler, County Judge
Paula Gentry, Commissioner Pct. 1

LDuans & £S5 7 ..
Cole-Hefrrer—Commissioner Pct. 2

wBerka, Commissioner Pct. 3

Mike Spencer, Commissioner Pct. 4

Anthony Hamilton

UniFirst Location Manager:

David Cooper
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including logos or brand identities — that have been

Date: 8/29/17

Date: 8/29/17

Date: 8/29/17

Date: 8/29/17

Date: 8/29/17

Date: 8/29/17
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PAGE10F 2

Mﬁﬁ NEWACCOUNT [ EXISTING ACCOUNT 7]
A INSTALLATION DATE

MMIDDACTTY
CUSTOMER SERVICE AGREEMENT
COMPANY NAME (Customer) WPSHUR COUNTY ROAD AND BRIDGE Loc. NOo, 826
ADDRESS 2255 HWY 271N ROUTE No. CC347
GILMER TX 75644 paTE 12/16/16
PHONE 903/680-8341 sic/NAalcs 9121

The undersigned (the "CUSTOMER ") orders from UniFirst Corporation andfor UniFirst Holdings, Inc. d.b.a, UniFirst andfor UniFirst Canada LTD.
{"UNIFIRST "} the rental service(s) at the piices and upon the ¢onditions outlined:

. | mo.oF ; i
07WW09 85 WRANGLER WORK 3548 | 29 i25 29 s . 36.25
08WW09 LS WRANGLER WORK 37.91 [ 29 147 30 S 44.10
114469 RELAX FIT WRANGLER 37.24 I 35 308 31 S 95.48
10B205 RIGG WORKWEAR JEAN 4140 1 I 2 | 24| s 748
18BW13 WASHED DUCK JACKET 70.54 1 34 34 45 S 15.30
01CCDU 100% WESTERN DENIM 4049 1 8 76 I3 8 25.08
111805 BOOT CUT WRANGLER 4341 1 2 22 36 S 7.92
013C LONG SLEEVEENHANCED | 3953 1 9 s | 32| s s
023C SHORT SLEEVE ENHANCED 36.19 1 4 8 30 S 2.40
1002 POLY PANTS 2546 1 I 11 21 S 231 .
1092 WOMENS RELAXED FIT 36.81 1 [ 11 32 S 3.52
802310 18 X 13 WIPERS 1 § 300150 07 S 10.5¢
907505 LAUNDRY BAGS 1 I 211 NC S NC
T6GA 3 X 5 MAT 4 [ 4/2 2.50 S 5.00
76GB 4 X 6 MAT 4 I 211 3.00 S 3.00
Mimtmum weekly charge applies. equal to 75% of the initial weekly install value.
Garment preparation per piece .50 Norrstack sizes per piece 20%
Nams emblem per piece 2.00 Special cuts per plece 1.00
Company emblem per piece 3.00 Restock/Exchange per piece 1.060
Direct Embreidery:  Wearer narme per piece 0.00 Automnatic Wiper Replacement 2%(@.25
Company name per piece 0.00 Automatic Linen Replacement
DEFE (See description on reverse side) 3.00

PAYMENT TERMS: c.0.D. B E.ET. Approved Charge? g

Approved charge: CUSTOMER agrees to make payments within 30 days  The undersigned agrees to all Customer Service Agreement Terms above

of invoica receipt. A late charge of 1%% per month {18% per year) for any and on Page 2¢ ang a 0 hyve 1l to exscute for the named
amount in arrears may be applied.* CUSTOMER and pprove uselof any personalzation — jcluding logos or
brand identities~ thath been fequested.
SALES REP: AccepTED: 2% /s /) 7
SALES REP fPurt Harme) DATE CUSTOMER (Sgrairer? / owE ! — —
ACCEPTEDS: w 1AM PO COusdiy Y Des
LOCATION MANAGER (Sgynatura) DATE CUSTOMER {Pnint Nams ang Trlel 4
LOCATION MANAGER (Print Narea and Trta EMAIL
! Qut-sizes of otherwise Standard Merchandise are deemed to be Nan-Standard Merchandise. ; All retumed checks and declinad cradit/detut cards subject to $35 processing fee.
Merchandise which isVa-U-Lezsed is not gleanad by UniFirst. This Agreement is 2lfective only upan acceptance by UniFirst Location Menager.
3 Charga status upon ing credit angd may be revoked 8t UniFirst's discretion, *# Cusiomer Service Agreement T2rms on Page 2 must ba signed by CUSTOMER and mmust accompany ali

eopies of Customer Servica Agreement

PRINT & SIGN {3) COPIES ON LEGAL-S|ZE (8% X 147} PAPER: O CORPORATE OFFICE COPY O DIVISION COPY [ CUSTOMER COPY Form 912538 053 Aew 009



Service Agreement Terms

REQUIREMENTS SUPPLIED. The custemer orders from UniFirst Corp. (together with its subsidiaries, “UniFirst”) rental and refated services for all of Customer’s requirements for garments and
other items ("Merchandise”) of the type listed on the reverse, at the prices and upon the terms and conditions cutlined. Additional Merchandise requested by Customer, verbally or in writing, will
alsn be covered by this Agreement. Ali rental Merchandise supplied to Customer remains the property of UniFirst. Customer warrants that it is not subject to, and that this Agreement does not
interfere or conflict with, any existing agreement or the supply of the Merchandise or services cavered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleaned, finished, inspected, repaired and delivered by
UniFirst will meet or exceed its quality standards, or non-conforming items will be replaced by the next scheduled delivery day at no cost to Customer, Items of rental Merchandise requiring
replacement due to normal wear and tear will be replaced at no cost to Customer, save for any applicable personalization and set-up charges.

Customer expressly waives the right to terminate this Agreement during the initial kerm or any extension thereof for deficiencies in services and/or quality of Merchandise unless: (1) complaints are
first made in writing to UniFirst which set forth the precise nature of any deficlencies; (2) UniFirst is afforded at least sixty (50) days to correct any deficiencies complained of; and (3) UniFirst fails to
corvect those deficiencies complained of within sixty (60) days. In the event Customer complies with the foregoing and UniFirst falls to correct such daficiancies, Customer may terminate this
Agreement by written notice to UniFirst; providing that all previous balances due UniFirst have been paid in full and that all other conditions to terminate have been satisfied. Any delay or
interruption of the service provided for in this Agreement, by reason of acts of God, fires, explosions, strikes or other industrial disturbances, granyether cause not within the cuﬁ*% UniFirst,

W

shall not be deemed a breach or violation of this Agreement. | b 245 e

TERM AND RENEWAL. This Agreement is effective when signed by both the Customer and UniFirst Location Manager and continues in effect for 6 months (2&87 revenu® weeks) after
installation of Merchandise (for new customers) or of any renewal date:

PRICES AND PAYMENTS. All charges are based upon the total Merchandise covered by this Agreement and may change as the amount of such Merchandise is increased or decreased. Customer
agrees to pay the additicnal service-related charges listed on the front page(s) of this Agreement. Charges relating to an individual leaving Customer's employ can be terminated by giving notice to
UniFirst and by returning or paying for any Merchandise issued to that individugl. Any Merchandise payments required, pursuant to this Agreement, will be at UniFirst’s list replacement prices(s) then

in effect.
?‘/ o Pzjee. Tnoreose B Tesean o€ Aymeaw™ X —
yeesncither upon the anniverSary date of this Agreement or such nibier dateas-UniFirst-ay-deterina.appanriate, the prices then in affactaill be increased by the greater of the annual
percent increass omsumerpr e TR T DT TS TS e N s D-EHURGOO0SAG, athar grads and services.or b %. Additional price increase and offier charges may oe imposad
‘--. " voien notce, Custorme ay, nowever, deciine su JuOisTd LA UES OF WILIg W N Ly ditE T ahriy = 0 ST T AT e T

Prices are based on fifty-two weeks of service per year. Customer agrees to pay all charges on receipt of invoice or, if a pre-approved charge customer, per standard temms. A late charge of 1 1/2 %
per month (18 % per year) will be added to all amounts not paid within thirty days of involee. If Customer £ails to make a timely payment, Unifirst, may at any tme in its sole discretion, terminate
this Agreement by giving written notice to Customer, whether or not Unifirst has previously strictly enforced Customer’s abligation ta make timely payments. Customer agrees to pay, and will pay,
all applicable sales, use, personal property and other taxes and assessments arising out of this Agreement. Customer agrees to a minimum weekly service chatge as indicated.

DEFE CHARGE. Customer’s invoices may include a DEFE CHARGE, that may vary for different customers, to cover all or only portions of certain expenses including:

D = DELIVERY, or expenses associated with the actual delivery of services and products to customers’ places of business, primarily Route Sales Representative commissions, management
salaries, vehicle depreciation, equipment maintenance, insurance, road use charges and local access fees,

E= ENVIRONMENTAL, or expenses (past, present and future}UniFirst absorbs refated to wastewater testing, purification, effluent control, sclids disposal, supplies and equipment for pallution
controls and energy conservation and overall regulatory compliance.

F = FUEL, or the gas, diese! fuel, oil and lubricant expenses associated with keeping UniFirst’s fleet vehicles an the road and servicing its custemers,
E= ENERGY, primarily the natural gas UniFirst uses to run bollers and gas dryers, plus other utility charges

MERCHANDISE. Customer acknowledges that the Merchandise supplied is for general occupational use and, unless otherwise specified, affords no special wearer protections. Customer agrees to
notify employees to that effect, If the Merchandise supplied Ts designated as flame resistant ("FR"), It is intended only to prevent the ignitfon and burning of fabric away from the polnt of high heat
impingement and not to be self-extinguishing upon removal of the ignition source. Flame resistant garments will not provide sfgnificant protection from burns in the immediate area of high heat
contact, dus to thermal transfer threugh the fabric and/or destruction of the fabric in the area of such exposure. Flame resistant garments are designed for continuous wear as a secondary level of
protection. Primary protection is still required for work activities where direct or significant exposure to heat or open flame is likely to occur. Customer acknowledges that UniFirst makes no
representation, warranty, or covenant regarding the flame resistant characteristics of FR garments or their fitness or sultabilty for Customer's intended use.

If the Meschandise supplied is visibility wear, it is intended to provide Improved conspicuity of the wearer under daylight cenditions and when il'uminated by a light source of sufficient candlepower
at night. It is Customer’s responsibility to determine the level of conspicuity needed by wearers under specific work conditions, Further, Customer agreas that the garments atone do not ensure
censpicuity of the wearer and that additional safety precautions may be necessary. The garments supplied satisfied particular Class I, Class IF or Class IIT ANSI/ISEA standards only when they were
new and unused, and only If is 5o labeled. Customer acknowledges that usage and laundering of visibility Merchandise will adversely affect its conspicuity. Customer acknowledges that UniFirst
makes no representation, warranty, or covenant regarding the visibility performance of Merchandise cr its suitability for Customer’s intended use. Customer agrees to notify 21 emplovees wio will
be wearing visibility garments that such garments provide only I'mited protection and only under certain conditions, and that UniFirst shall in no way be responsible or liable for any injury or harm
suffered by such employees while wearing such garments. Customer agrees to indemnify and hold hasmless UniFirst and its employees and agents from and against all claims, injurles or damages
to &ny person or property resulting from Customer’s or Customer's employee use of the Merchandise, including without limitation all claims, injuries or damages arising from any alleged defects in
the Merchandise.

Customer agrees to notify all employees who will be wearlng either flame resistant garments or visibility garments that they are designed to provide only limited levels of protection and only under
certain conditions. UniFirst assumes no liability for any injury, personal or otherwise, Customer agrees not to contaminate any Merchandise with asbestos, heavy metals, solvents, inks, or ather
hazardous or toxic substances (“contaminants”). Customer agrees to pay UniFirst for all Merchandise that is lost, stolen, damaged or abused beyond repair.

if any Merchandise supplied hereunder is Merchandise that UniFirst normally does not stock (including, but not limited to, styles, colors, size, brands, non-UniFirst manufactured or customized flame
resistant garments), or has baen permanantly personalized, ("Non-Standard Merchandise”) then, upon the discantinuance of any service hereunder at any time for any reason, including expiration,
termination, or cancellaticn of this Agreement, with or without cause, deletion of any Non-Standard Merchandise from Customer’s service program, or due to employee reductions (in each case a
"Discontinuance of Service™), Customer will purchase at the time of such Discontinuance of Service all affected Non-Standard Merchandise items then in UniFirst’s inventory {in service, shelf, as well
as any manufacturer’s supplles erdered for Customer’s use), paying for same the replacement charges then in effect,

As a condition to the terminaticn of this Agreement, for whatever reason, Customer will return to UniFirst all standard Merchandise in good and usable condition to pay for same at the replacement
charges then in effect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreement before the expiration date for any reason (other than for UniFirst’s fallure under the performance guarantee
described above), Customer will pay UniFirst, as liquidated damages and net as a penalty (the parties acknowledging that actuza! damages would be difficult to calculate with reasonable certainty) an
amount equal to 50 percent of the average weekly amounts invoiced in the preceding 26 weeks, multiplied by the number of weeks remaining in the current term. These damages will be in addition
to all other abligations or amounts owed by Customer te UniFirst, Including the retura of standard Merchandise or payment of replacement charges, and the purchase of any non-standard
merchandise iterns as set forth hereirn.

All disputes of whatever kind between Custonter and UniFirst based upon past, present or future acts, whether known or unknown, and arising cut of or relating to the negotiation, formation or
performance of this Agreement shall be resolved exclusively by final and binding arbitration. The arbitration shall be conducted in the capital city of the gtaje where Cusfarger has its principle place
of business (or some other location mutually agreed to by Customer and UniFirst) pursuant to the Expedited Procedures of the Commercial Arbitraticn Rulgs of thE AmerfEgh Arbitration Association
and shall be governed by the Federal Arbitration Act. Customer acknowledges that, with respect to all such disputes, it has voluntarily and knowingly waived any Fght it-may have to a jury trial or to
participate in a class action or class [itigation as a representative of any other persans or as a member of any class of persons, or to consolidate its claim‘E with e of gpy other persons or class of
persons. If this prohibition against class litigation is ruled to be unenforceable for any reason In any proceeding, then the prohibition against class litigatipn shal@ void @ of no force and effect in
that proceeding. This paragraph is governed by New York law (exclusive of choice of law), The arbitrators shall award to the substantially prevailing pal’ty, if anyes de't?&nined:py;me arbitrators,
all of its costs and fees. “Costs and fees” are defined as all reasonable pre-award expenses of the arbitration, including the arbitratges’ faes, administral ,}mvel—e&pens,es_,;tﬁﬂc?—'ﬁacket
expenses, such as copying and telephone expenses, court costs, witness fees and attorneys’ fees. (3 ] P B

—~
MISCELLANEOUS. The parties agree that this Agreement represents the entire agreement between them. UniFirst may, in its sole discretion, assigrthisTAgresn ent.ﬁs‘tumer—ma'?ﬁ'&t“‘assign this
Agreernent without the prior written consent of UniFirst, Customer agrees that in the event it sells or transfers its business, it will require the purchdgerjor transferee td-assume all SBiqRlons and
responsibilities under this Agreement, Neither party will be liable for any incidental, consequential, or punitive damages. In the event any portion of 18} Agreeqént is fmati] by a;cg f competent
jurisdiction or by a duly appointed arbitrator to be unenforceable, the balance will remain in effect. All written notices provided to UniFirst must be 5‘6]; by certlﬁgd ma‘.I_Eb the g&tﬁe ion of the
Laocation Manager. In Texas and certain other locations, UniFirst's ess is conducted by, and the term “UniFirst” as used herein, means UniFirst Hofdings, Ing dbaapimrst.-*-

-

Customer Inltialé: Z ;‘ ' Custorner Initials: Custorner Initials: Customer Initig; Customer Initfals:

Date: _8/29/17 (1 have read and understand all of the above Service Agreement Terms.)



